DENTAID

Oral Health Experts INTEGRATED MANAGEMENT POLICY

DENTAID is a global company that works to improve people’s oral health, by offering next-generation
solutions through research and constant innovation. It uses physical, chemical or mechanical means to
develop solutions for preventing and taking care of diseases produced by oral biofilm, or other oral

conditions caused by other factors.

DENTAID is firmly devoted to science, continuous innovation and continual improvement with the aim

of bringing oral health to people.

To achieve the proposed goals, an Integrated Management System has been developed, which adds

value to the organisation and takes the following lines of action:

1. Define and establish strategic plans and objectives, taking into account the needs and
expectations of our stakeholders, guaranteeing the company’s results.

2. Ensure that products and services satisfactorily meet the demands of our customers.

3.  Ensure compliance with laws and regulations and any other requirements applicable to our
activity.

4. Promote an ethical and responsible culture throughout the organisation, protecting human
rights and ensuring that Dentaid's social and environmental footprint is positive in all the
territories in which it operates.

5.  Optimise and improve processes through digitisation to achieve operational excellence and
efficiency while maintaining the established quality levels.

6. Foster a positive environment for development, participation and training with people to
promote operational excellence, quality, environment and corporate social responsibility.

7. Commit to the continuous improvement of the Integrated Management System.

8.  Be respectful of the environment, considering environmental impact and pollution prevention,
by promoting the use of more sustainable materials and processes from the moment new
products are designed.

All this while remaining committed to the values that guide us:

Innovation, Excellence, Commitment, Responsibility and Social Awareness
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